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Status of the DO

Aldaho Official Resources for the Novel
Coronavirus at Coronavirus.ldaho.Gov

ADOI business hours and activities remain
unaffected

T ' AContact the DOI via phone at (208) 334-
” 4339 or email at agent@doi.idaho.gov

AVisit the DOI Coronavirus Resource
page, including the latest updates on
Producer FAQOs
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http://www.coronavirus.idaho.gov/
mailto:agent@doi.idaho.gov
https://doi.idaho.gov/consumer/Health/COVID
https://doi.idaho.gov/Licensing/COVIDFAQ/

COVID-19 in Idaho

The US surgeon general said this week is going to be the "hardest and the
saddest” for "most Americans' lives," describing the upcoming period as a "Pearl

Harbor moment" and a "9/11 moment."

COVID-19 in Idaho

*Data updated at 5:00 p.m. MT, 4/21/2020. State-level data will be updated at 5 p.m. MT daily, based on
surveillance system records provided by the health districts. Public health district data will be updated on

their agency website at their discretion and might differ from data presented here. Data are preliminary and

subject to change.

1,766 30

New Cases (Confirmed
and Probable) Today
(4/21)
Pressure Points: Testing Capacity, PPE, Hospital Capacity, Long-term Care
Facilities, Blaine County

Cases
(Total includes confirmed and

probable cases)

Dean L. Cameron, Director
Idaho Department of Insurance

DEPARTMENT OF INSURANCE

WWW. D O I . I d a h 0. g ov Dedicated to Serving and Protecting Idahoans




COVID-19 Peak In Idaho

The state is well-situated to avoid a shortfall of hospital beds and
ventilators if the projections hold.

All resources All beds eds Invasive ventilators
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Credit: Institute for Health Metrics and Evaluation
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COVID-19 in Idaho
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1,766 (30 New)

Statewide Cases

(Lab Confirmed + Probable Cases)

COVID-19 Trend
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COVID-19 in Idaho

COVID-19 Related Deaths 710 cases recovered

Race White 158 N
Cases hospitalized
LS - :

5 1 58 cases admitted to ICU

Ethnicity JRELQESEELE

218 Cases among HCWs

B
- - _— - - " — '. « IDAHO DEPARTMENT OF
Case count and laboratory testing data updated at 5:00 p.m. MT, 4/21/2020. State-level case count data will be update: T
at 5 p.m. MT daily, based on surveillance system records provided by the health districts. Public health district data will . H E‘A LT Igmilmglg JEE CAHEI}L E
be updated on their agency website at their discretion. Data are preliminary and subject to change.

*Some peoble miaht receive multiple tests.
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DOI Adjustments

The Department has released
bulletins granting unprecedented
regulatory flexibility in certain
areas for health insurance
companies and producers to help
ldahoans retain and use their
coverage.

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOI.ldaho.gov




DOI Adjustments

Bulletin 20-01:
Waiver of Eligibility and Premium Provisions

A Individual and group plans

A Medical and dental flexibility

A Flexibility on premium deferral,
premium holidays

A Grace period for individual plans

A Continuation of coverage

A Waiver of eligibility

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov



https://doi.idaho.gov/DisplayPDF?ID=7750

DOI Adjustments

Bulletin 20-02:
Waliver of Pharmacy Policy Requirements

P A Early refills

A 90-day supply

A Avoid in-person signature logs
A Subsequent audits

Dean L. Cameron, Director
Idaho Department of Insurance
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https://doi.idaho.gov/DisplayPDF?Id=7751

DOI Adjustments

Bulletin 20-03:
Walver of Certain Telehealth Enforcement Requirements

A Individual and employer sponsored

A Flexibility to expand in-network providers

A Provide coverage for telehealth visits for
In-network providers

A Flexibility on how telehealth can be
delivered -

A Allow healthcare service providers
to walve deductibles or cost-sharing for
COVID-19

o

Dean L. Cameron, Director
Idaho Department of Insurance
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https://doi.idaho.gov/DisplayPDF?Id=7752

DOI Adjustments

Bulletin 20-04:
Provisional Producer Licenses

A Implementation of provisional —
resident producer licenses =

A Applicants use an alternative Q
licensing examination

A Applicants must obtain a sponsor who is a licensed
resident producer and assumes responsibility

A Provisional resident producers may apply for a
producer license

A More info on the DOI website (Producer FAQS)

: e
Dean L. Cameron, Director | l' AH
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https://doi.idaho.gov/DisplayPDF?Id=7753
https://doi.idaho.gov/Licensing/COVIDFAQ/

DOI Adjustments

Bulletin 20-05:
Waliver of Property or Casualty Requirements

A Waiver of fees, penalties, or other @ . L
charges relating to temporary inability “
to submit premium payments
A Extensions of grace periods for
premiums payments

A Additional time before non-renewals

or cancellation becomes effective |
A Encouraging policyholders to use electronic payment methods
A Expanding automobile coverages to allow personal vehicles to

be covered for essential services m
o™ e

Dean L. Cameron, Director
Idaho Department of Insurance
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https://doi.idaho.gov/DisplayPDF?ID=7766

Upcoming DOI adjustments

INDER

CONSIDERATION

A P & C carrier flexibility
A Workers compensation flexibility

A Guidance regarding business
Interruption plans

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov
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Weekly Meetings

Updates on carrier efforts

I.  Allowing driving as a business being covered

. Adjusting and refunding rates

. Check with carriers and pay close attention to
announcements

IV. Some are providing on a case-by-case basis

v. Consumers may wonder why you did not request
for them.

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov
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Weekly Meetings

State and
Federal Action

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOI.ldaho.gov
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Workers Compensation

A Rate classification

adjustments
& 2
Aldle class code ) 7440

A Rate relief

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov
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Business Interruption

A Purpose
A Opposing retroactivity

A Exclusions such as
viruses, pandemics,
and civil authority

A DOI action

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov
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Carriers offering premium relief
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Waiving co-sharing for testing,
physician visits, and treatment

66% Blue ~"x~
» Cross of ldaho
An Independent Licensee of the Blue Cross and Blue Shield Association
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